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WHAT AGE MUST A CHILD BE TO ATTEND DAY CAMP? 
At least 5 years old by September 1st (or entering Kindergarten in the fall of this year) and no older than 13 years (or entering 
7th grade in the fall of this year). 

 
WHAT ARE THE HOURS OF SUMMER CAMP? 
Our Summer Camps are a full-day 7:00 am-6:00 pm program. That means you pay one low price. Before or after care is 
automatically included. The earliest you may drop off your camper is 7:00 am, and each camper must be picked up no later 
than 6:00 pm at no extra cost.  
You pay one low fee and have peace of mind that drop-off and pick-ups can be flexible to assist with your schedule. 
Field trips, swimming, or park visit days drop off at least 45 minutes before we depart. Unfortunately, we cannot provide 
supervision on-site if you miss our trip departure times.  
NOTE: The Village of Lake in the Hills does not provide transportation to and from camp. 

 
Curbside Drop-Off & Pick-up: Curbside drop-off is between 7:00-9:00am and pick-up is between 4:00-5:30pm. If a 
staff counselor is not present please call (847) 815-9468 and a counselor will meet you at the drop-off/pick-up 
location. 
 
Authorized pick-ups will be asked to provide their unique QR code from just outside Village Hall. Be advised campers 
should exit their vehicle on the curbside (rear driver's side) to ensure they do not become injured by oncoming 
vehicles. Campers will be directed to the program area. These services will not be available during severe inclement 
weather or no school break camps. Parents will need to enter Village Hall for drop-off or pick-up. 

 
WHAT ACTIVITIES ARE OFFERED? 
Campers participate in various daily activities: ice breakers, arts & crafts, sports, games STEAM activities, songs, special 
events, swimming and field trips. The activities can be camp-wide, personally selected, and unit activities. Each camp/grade 
will offer different activities to optimize the child's camp experience. 

• Campers will be divided by grade level. 
• Field trips and activities are planned according to the weekly theme. 
• An end-of-camp celebration will be planned for the last day of Summer Camp. 

 
TYPICAL SCHEDULE: 

• 7:00-8:45am: AM Activities (board games, playground, balls, jump rope, etc.) 
• 8:45-9:15am: Opening (challenges/open gym/outdoor play) 
• 9:15-10:00am: Snack 

o Followed by: Camp Activities (field trips, swimming trips, group games, arts & crafts, water breaks, 
lunch, fun activities, camp songs, and clean up) 

• 3:30-4:00pm: Snack 
• 4:00-6:00pm: PM Activities (board games, group games, reading/storytelling, etc.) 
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WHAT DAYS OF THE WEEK WILL CAMPS BE GOING ON FIELD TRIPS? 
The days will vary. Once the field trips are confirmed, this information will be available on lith.org/recreation, and parents can 
obtain a paper copy on-site. 
 
HOW DO I ENROLL MY CHILD? 
Only online registration is available for summer camp: www.lith.org/recreation. However, for your convenience, our customer 
service desk is staffed and ready to assist you during business hours, Monday-Friday, 8:30am-5pm. You must fill out online 
enrollment forms for each child attending the summer camp program. A link to the ePACT forms will be sent within 48 hours 
of registration and only need to be updated annually. 
 
HOW FAR IN ADVANCE DO I NEED TO ENROLL MY CHILD FOR THE START OF THE CAMP? 
A benefit of enrolling your child in the FuntastiCAMP program is that we keep registration open all summer long! We do need 
to close registrations for the upcoming week by the preceding Wednesday at 6:00 pm. For example, if you want to register for 
camp next week, you may enroll until 6:00 pm CST, the Wednesday before the week you need. We keep registration open to 
be flexible for families. Residents and Non-Resident of Lake in the Hills may register beginning in February (subject to change). 

 
HOW FAST DOES YOUR PROGRAM FILL UP? 
Registration is on a first-come/first-served basis. Some days or weeks of the summer camp program do fill, but there is really 
no telling how quickly that will happen, so we suggest registering online as soon as you can to register for the weeks you know 
you will need camp. 
 
Weeks with a field trip or swimming trip offered often have more registration than other camp days and may fill based on 
transportation, trip reservation maximum, etc. In addition, registration deadlines might be adjusted based on the 
requirements of the trip destination. For example, if a trip destination requires camp to give final numbers 10 to fourteen days 
in advance of the trip date- in this situation, we may close that week of camp earlier to meet the requirement. 

 
WHAT HAPPENS IF A DAY OR ENTIRE WEEK I WANT TO REGISTER FOR IS FULL? 
If program dates are full, we offer the option to add a participant to the waitlist. However, being placed on the waitlist does 
not guarantee a spot in the program. During your online check-out process, your receipt will clearly show which days or weeks 
your camper is on a waitlist. 
 
Please ensure that the contact information you provide during your online registration is current when you are placed on a 
waitlist, as a staff member will contact waitlisted individuals on a first come, first served basis as space in the program 
becomes available. 

 
 
 
 
 

http://www.lith.org/recreation.
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WILL I BE ABLE TO SWITCH MY CHILD'S ENROLLMENT DAYS AFTER REGISTRATION? 
Yes! If you register your child for any days or weeks of camp and wish to switch them to another day or week, please speak 
with customer service staff or Camp Supervisor immediately during Lake in the Hills Village Hall business hours. 
Switching enrollment days is only an option if space is available. In the past, we have had parents who have signed their 
children up for a few days of camp, but their child actually enjoyed camp more and wished to add more days. 
If you would like to increase the days or weeks, you must pay the camp fee difference or increase. If you are reducing days- 
refunds are not issued (see refund question in this FAQ), and a $5.00 per transfer fee applies. 

 
DO I HAVE TO SIGN UP FOR THE ENTIRE SUMMER, OR CAN I CHOOSE CERTAIN WEEKS? 
You do not have to commit to a full summer of camp. Instead, you can pick and register for the weeks you are interested in. 
 
HOW MUCH IS SUMMER CAMP & WHAT OPTIONS ARE THERE? 

• Week-to-week registration; payment is required at the time of registration. 
• You may pick the days per week you would like at the time of online registration (subject to availability). 

• Full Summer Enrollment with Payment Plan: Registration closes on May 22 
• Secure your child's spot for the entire summer with our convenient payment plan option. Enjoy peace of mind 

knowing your child is enrolled for the duration of the program. 
• Late registration fees are $15 per camper per registration. 
• Transfer fees for reducing or modifying days per week are $5.00 per camper per transfer occurrence 

o Increasing days per week does not incur a transfer fee. 
• Additional t-shirts (subject to availability) are $10 per shirt. One (1) shirt is included with initial registration (sizes and 

shirts are subject to availability after June 1st). 
• 10% sibling discount available. 

 
2024 WEEKLY RATES 

 Resident Rate 
Per Week 

Non-Resident 
Rate Per Week 

5-Day Option (Mon-Fri) $305 $315 

4 Day | Choose Your Days Option $265 $275 

3 Day | Choose Your Days Option $260 $270 

2 Day| Choose Your Days Option $250 $260 
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2024 FULL SUMMER RATES 

 Resident Rate 
 

Non-Resident 

5-Day Option (Mon-Fri) $3,274 $3,384 

4 Day | Choose Your Days Option $2,915 $3,025 

3 Day | Choose Your Days Option $2,860 $2,970 

2 Day| Choose Your Days Option $2,750 $2,860 
 
BI-WEEKLY PAYMENTSRATES 

• Weeks 1 & 2 due at registration 
• Weeks 3 & 4 due May 31 
• Weeks 5 & 6 due June 14 
• Weeks 7 & 8 due June 28 
• Weeks 9 & 10 due July 12 
• Week 11 due July 26 

 
WHAT DISCOUNTS ARE AVAILABLE? 
Sibling Discount: Receive 10% off tuition for siblings. This discount will be taken off the total registration fees during check- 
out. You must register one camper first for the additional siblings to be discounted. 

WHAT METHODS OF PAYMENT CAN I USE? 
For online registration, we accept Visa/Mastercard/Discover Card 
debit/credit card and e-check payments for camp tuition. 
 
WHEN DO I NEED TO PAY THE TOTAL BALANCE? 
Full payment will be required upon registration.  

 
WHAT IF I HAVE TO CANCEL A WEEK THAT WE ARE REGISTERED FOR? WHAT IS YOUR REFUND POLICY? 

We encourage all families to plan their needs carefully before registration. Please consider family vacations, other camps, time 
spent with family members, etc., so that you only register for the weeks that your child will need care. 
All refund requests must be in writing and received before the following deadlines: 

• Refunds requested before 14 days of the start of the registered camp week, the total camp fee will be refunded less a 
$25.00 per session per child service charge. 

• Refunds are requested within 14 days of the start of the registered camp week; refunds will only be issued for medical 
or unavoidable circumstances (i.e., job loss, moving). Proof will be required for approval. Contact Customer service at 
(847) 960-7400 or e-mail recreation@lith.org. 
 
 
 
 

 
 

mailto:recreation@lith.org
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WHAT IF A CHILD NEEDS FINANCIAL ASSISTANCE? 
Fee assistance is available for Lake in the Hills residents. Funding is provided by the People for Parks Foundation, and an 
application must be completed with supporting documentation. Eligible residents must participate in a current school lunch 
program or show need based on the Federal Free Meals guidelines. Unused scholarship funds are not refunded or credited to 
families. Because assistance is available on a first-come, first-served basis, you are strongly advised to submit your application by 
May 1st for review. Applications are available at the Lake in the Hills Village Hall and online: 
https://www.lith.org/government/departments/community-services/parks-and- recreation/scholarship-assistance 

 
WHAT IF A CHILD NEEDS SPECIAL ACCOMDATION? 
Contact Teresa Chapman. Recreation Supervisor, at tchapman@lith.org, at least 10 business days before the camper starts the 
program.  
 
WHAT IF MY CHILD IS ABSENT FROM CAMP? 
If your child is absent from camp, please e-mail the Camp Supervisor or Recreation Supervisor to inform them of the absence by 
9:00 am. Since camper attendance relies on parents or guardians dropping children off at camp, Camp personnel will not attempt to 
contact parents, guardians, or emergency contacts if a child is not signed in as expected. Fees will not be refunded for missed camp 
days. 

 
LATE PICK UP FEE 
If you are running late, place a call the Camp cellphone. If you cannot speak with a staff member, call the Recreation Supervisor at 
(224) 713-8508. Late pick-up fees of $15 per fifteen minutes are assessed after the program site's closing. The official time is 
determined by the recorded ePACT check-out time. 

For all campers  not picked up by the end of the program, the following late policy will be in effect: 

6:01-6:05 = Waived 
6:06-6:21 = $15.00 per child 
6:22-6:37 = $30.00 per child 
 
WHAT TYPE OF QUALIFICATIONS DOES CAMP STAFF HAVE TO MEET? 
Camp Supervisor must be 21 yrs+, Lead Camp Counselors must be 18yrs+, and Camp Counselors/Inclusion Aides must be at least 16 
years or older. Camp staff is carefully screened and interviewed by the Recreation Supervisor. We look for staff with experience, 
enthusiasm, high energy, creativity, and patience. Most of our Lead Counselors are college students with sports, recreation, or 
educational backgrounds. Many Camp Counselors are local high school juniors or seniors. 
Camp staff must pass a criminal background check and pre-employment drug & TB testing. In addition, we require 15+ hours of 
training before the first day of camp and ongoing training through the summer. This in-person and online training includes best 
practices in behavior management, Village of Lake in the Hills employment practices/ policies, games/activities instruction, Village 
of Lake in the Hills defensive driving course, and more. In addition, all of our camp staff is CPR/AED First Aid, epi-pen auto-injector, 
and asthma inhaler certified through the American Red Cross. They also attend training in bloodborne pathogens, DCFS child abuse 
recognition, sexual harassment, and recognizing illness training, and be certified Illinois food handlers. 
 

mailto:tchapman@lith.org
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WHAT IS THE STAFF/CHILD RATIO FOR SUMMER CAMP? 
Average daily ratios are subject to change based on activity levels and the number of campers: 

• Regular Camp Days: 10 campers: 1 staff ratio  
• Field Trip & Pool Days: 8 campers: 1 staff ratio 

Increased supervision or modification to these rations during swimming or other high-risk activities will be placed when deemed 
appropriate by the Camp Supervisor. 

 
HOW ARE THE CHILDREN DIVIDED UP, AND HOW DOES THE STAFFING WORK? ARE CHILDREN GROUPED BY AGE? 
The Camp Supervisor is responsible for each program location's overall safety, operation, and curriculum. Assisting in supervising 
the FunastiCAMP program, we have Lead Counselors followed by Camp Counselors directly interacting with all campers. 
Participants are typically divided into groups based on their age/grade, and assigned to Counselors during field trips and other 
activities. Our groups are assigned each morning, dependent on enrollment. Otherwise, campers are grouped by grade levels (K-2, 3-5, 
5-7). During early morning drop-off and end of the day, campers will potentially interact with all grade levels as the number of 
participants is lower than during the core part of the day. 
 
CAN I ADD MY CHILD TO A DIFFERENT AGE GROUP? OR REQUEST THAT TO BE IN A GROUP WITH A FRIEND/SIBLING? 
The activities we plan are age appropriate; therefore, we hesitate to move campers from one age group to another. The Camp 
Supervisor needs to discuss and approve a request of this nature 

 
WHAT ABOUT SWIMMING TRIPS? HOW IS THIS ORGANIZED? 
Swimming abilities are determined by the parent and indicated in e-Pact and can be updated anytime. Swim tests are subject to be 
completed by the aquatic staff at the pool or waterpark, and as required by the facility. Aquatic staff will not swim test non-
swimmer but will swim test yellow and green wristbands. Campers will wear the color that they are assigned based on the aquatic 
staff’s determination. Before arriving at the swimming pool, each that is a non-swimmer will receive a color-coded wristband  
 

• RED WRISTBAND =NON-SWIMMER: Does not know how to swim or needs assistance while in the water. Will not be 
allowed in water above their knees 

• YELLOW WRISTBAND = INTERMEDIATE: child must be in the water where he/she can always touch the pool bottom with 
their feet. The camper is not permitted to swim past a depth of 3.5 ft.  

• GREEN WRISTBAND = ADVANCED: child swims comfortably without assistance; has no limitations; Parent/Guardian trusts 
child to swim in a supervised area. Permitted to swim in all areas of the facility, use the diving board/deep end, and all 
other amenities at the aquatic facility. 

 
WHAT IF MY CHILD ISN'T A STRONG SWIMMER? 
FuntastiCAMP will only allow campers to swim at lifeguarded facilities. Our camp staff is not certified in water rescue techniques or 
certified as lifeguards. Therefore, we rely on the swimming facility to provide lifeguards. Village of Lake in the Hills staff will be in the 
water with them or in designated positions around the pool to provide supervision. 
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IF WE MISS THE BUS FOR A TRIP, CAN I DROP off MY CHILD AT THE TRIP LOCATION? 
Yes! You will be responsible for transporting your camper to the trip site. Notify the Camp Supervisor, Recreation Supervisor, or 
Village of Lake in the Hills Customer Service Staff if this will occur. All bus departure times will be clearly communicated to you via 
the camp newsletter, on-site camp information board, or well in advance of the trip. The bus will not wait for missing campers. 
 
IF MY CHILD DOES NOT LIKE AN ACTIVITY (SWIMMING, CRAFTS, SPORTS, GROUP GAMES, ETC.) IS THERE AN OPTION FOR AN 
ALTERNATIVE ACTIVITY? 
We realize that not all children will want to engage in all activities. Counselors will offer options, and/or they will have your child 
take on more of a "helper" role during the activity. Children will not be forced to do an activity but must remain with the group and 
within sight and sound of their counselor. 
 
During water activities, we ask campers to apply sunscreen and change into swimming attire even if they do not wish to 
participate. On-site supervision is not provided if the camper does not desire to attend the off-site trip. If the camper refuses to 
board the bus, parents or emergency contacts will be notified to pick up their camper. Refunds are not issued in these 
circumstances. 
 
WHEN WILL I GET MY COMPLIMENTARY CAMP T-SHIRT? MUST IT BE WORN EVERY DAY? 
T-shirts are distributed at the end of your camper's first day unless this day requires your camper to wear the shirt- it will be issued in 
the morning. Campers only need to wear their shirts when attending off-site field trips, but not for swimming or park visits. 
 
WHAT DOES MY CHILD NEED TO BRING TO CAMP? 
Campers must come dressed in comfortable clothing and wearing gym/tennis shoes. Flip-flops/sandals/croc-type footwear (i.e., 
open-toe) is NOT permitted due to our planned activities. Campers will not be permitted to attend camp if they are not wearing 
appropriate attire. Remember to mark all items with the child's first and last name. The Village of Lake in the Hills is not responsible 
for lost or stolen items. 
 
Bring these every day: 

• Backpack 
• A spare set of clothes  
• Swimsuit, towel, and bag for wet items (water activities maybe planned) 
• Hat and or sunglasses 
• Refillable, reusable water bottle 
• Spray Sunscreen SPF 30+  

o Bug spray if desired 
• Lunch with a drink(refrigeration is not available and campers will take lunch with on pool days, field trips, & park visits. 
• Two large snacks 
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WHO APPLIES SUNSCREEN & BUG SPRAY? 
We ask that parents apply sunscreen before sending their child to camp each morning. We do have designated times 
throughout the day for reapplying sunscreen. These times are supervised by staff. The buddy system is typically used with 
campers to apply sunscreen. We prefer that parents send spray sunscreen, as staff can assist with spraying sunscreen but not 
lotion. Camp staff will trust each camper when they say they have applied sunscreen. 
 
HOW DO YOU HANDLE CAMPER BEHAVIORS? 
All the programs offered by the Village of Lake in the Hills have a code of conduct and disciplinary action protocols to follow. If a 
camper is not meeting the goals outlined in the behavior policy/code of conduct, then steps would be taken by staff to intervene, 
assess the situation, follow our disciplinary action protocols, communicate with the parents (parent meeting and/ or a note home) 
and put an action plan in place, should unwanted behavior continue. Depending on the severity of the situation, suspension and/or 
dismissal from our camp program may occur. Refunds are not issued for missed days for camper behavior suspensions. 
 
DO YOU PROVIDE MEALS AT CAMP? CAN MY CAMPER EAT BREAKFAST AT CAMP? 
We do NOT provide meals within our camp program, nor does our camp participate in meal delivery programs. At times, a special 
event or field trip may be scheduled that includes food; in those cases, parents will be notified. Campers should bring 2 snacks, a 
drink, lunch, and a water bottle to camp each day if not notified or are unsure. 
Parents will be notified via phone call that their camper does not have lunch. At that point, the parent can drop off lunch or use a 
meal-delivery service to deliver lunch if the camp is on-site. 
However, if parents cannot be reached at the phone numbers provided –OR- the camper is participating in an off-site field trip, the 
camper's account will be charged a $10.00 meal charge if lunch is not provided and a Lunchables is given to a camper. 

*If a camper consistently does not have a lunch provided by parents. In that case, the camper will not be permitted 
to participate in camp for the summer. Campers are never forced to eat during snack breaks but are strongly 
encouraged. 

 
Can my camper bring their breakfast?: Yes! A camper will be permitted to consume the breakfast/meal provided by 
parents. During drop-off, the parent/guardian must notify camp staff that the camper has breakfast and when it should be 
consumed. We will never force children to eat/drink. 

 
DO THE CHILDREN RECEIVE A SNACK WHILE AT CAMP? 
Parents are asked to provide two (2) snacks for their camper each day. We pride ourselves on being a physically active camp 
whenever possible. Thus, campers can become quite hungry before lunch or late afternoon. However, depending on our camp 
activity calendar, we may provide an allergen-friendly snack or special dessert treat. Our typical snacks include granola bars, apple 
sauce, crackers, chips, popcorn, pretzels etc. The snack provided is not considered to be a meal. Campers are never forced to eat 
during snack breaks but are strongly encouraged. 
 
WHAT TIME IS LUNCH? 
Lunchtime may vary slightly from day to day depending on off-site trips, but generally, it is held between 11:00 am-Noon. 
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IS THERE REFRIGERATION FOR DRINKS/SNACKS/LUNCH? 
Our camp programs cannot provide refrigeration or access to a microwave for camper's lunches/snacks. Please send your child 
with a cooler or with food that does not need to be kept cold or cooked. We recommend packing ice packs or frozen water bottles 
as needed in your child's lunch to keep it cool. 
 
Depending on field trip locations, a disposable sack lunch may be required. We cannot store reusable lunch bags, containers, or ice 
packs. Parents will be notified when they need to provide a disposable sack lunch. 
 
WHAT IF MY CHILD HAS FOOD ALLERGIES OR OTHER HEALTH CONCERNS? 
If your child has food allergies, please make sure that you communicate those concerns in e-Pact and clearly list any allergies and 
restrictions. 
 
For example, we are considered a "nut-free" summer camp. Therefore, certain foods are restricted from being brought in for 
lunches, but staff will monitor any child who indicates a food allergy and separate from others with potential allergen items.  
 
MY CHILD WILL NEED TO TAKE MEDICATION WHILE AT CAMP. HOW DO I GO ABOUT DOING THIS? 
All staff has been trained in epi-pen and asthma inhaler administration. Complete the appropriate forms in e-Pact. 
Parents/guardians are responsible for providing the medication in the original prescription container, clearly labeled with the 
camper's full name, dosing information, etc. 
 
Other medications that require administration beyond the scope of camp staff training can be discussed with the Camp Supervisor 
or Recreation Supervisor as to what administration level we can provide. 
 
CAN MY CHILD KEEP OR DISPENSE THEIR OWN MEDICATION? 
In most cases, no. Camp staff will keep all medications in our designated emergency/camp-issued backpacks. These will be brought 
on all trips that your camper attends. Trained camp staff will dispense all medication. All over-the-counter or prescribed 
medications must be in their original container, including the camper's full name and dosage instructions. Do not send medications 
in baggies, a different container, etc. Contact the Recreation Supervisor prior to start of camp to discuss campers need and 
complete form in ePact. 
 
WILL THE CAMP OPERATE ON INCLEMENT WEATHER, EXTREME HEAT, OR COLD ALERT DAYS? 
Campers engage in outdoor activities during the day and are given plenty of water and shade breaks. However, the camp will 
operate on inclement weather days as well. When substantial rain/thunderstorms are expected, some outdoor camp activities may 
be canceled for the day. All of our camp locations have inclement weather and emergency action plans. In the case of extreme heat, 
activities are modified, and outdoor time is limited. Field trips could be changed, rescheduled, or canceled if inclement weather is a 
factor. Refunds are not given for inclement weather, nor is space guaranteed for a day that a trip can be rescheduled. 
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WHAT IS YOUR CELL PHONE POLICY FOR STAFF AND CAMPERS? WHAT ABOUT OTHER ELECTRONIC DEVICES? 
Cellphone/Smartphones: Staff and campers are not allowed to use cell phones during the day unless prior authorization is given. 
Camp Supervisors and Lead Counselors are permitted to use cell phones and tablets to complete work-related tasks only.  
 
Suppose emergency situations or special circumstances require a camper to have access to a cell phone, watch, or wearable activity 
tracking device/apple watch. In that case, this needs to be discussed with the Camp Supervisors for prior approval and understanding 
of its purpose for use. 
 
Campers with special needs require electronic devices or similar equipment will be permitted to use as required and indicated in the 
inclusion information. Cell phones may only be used to make emergency calls in the presence of a camp counselor. 

 
Electronic Devices: 
Strictly NO screens or other electronic devices are permitted, including video game systems, laptop/tablet-type devices, etc. 
Electronics used at camp will be confiscated and returned to parents at pick-up. Campers cannot take or post photos of 
other campers/staff on the internet. 
 

CAN MY CHILD BRING SPORTS EQUIPMENT, TRADING CARDS/GAMES, OR TOYS TO CAMP? 
We recommend that campers bring no personal items from home. Stuffed animals, toys, etc., can cause sharing problems or loss/theft 
at camp. Unapproved items will be confiscated and returned to parents at pick-up. 

 
CAN PARENTS STAY AND OBSERVE CAMP? 
We believe that a parent's presence can be distracting to some children as well as staff. Therefore, we prefer parents not to stay. 
However, suppose there is a specific need to stay and observe your child. In that case, this will need prior approval from the Camp 
Supervisor or Recreation Supervisor. 

 
CAN I BE A CHAPERONE ON FIELD TRIPS? 
Due to our camp policies and the capacity of the buses we use for field trips, parents are not allowed to chaperone field trips. 
Therefore, we maintain a 1:10 ratio or better on all field trips. 

 
HOW DO I CONTACT FUNTASTICAMP? 

• If you need to speak with the Camp Supervisor call 847-815-9468. Keep in mind we may not answer the phones immediately 
due to interacting with campers, transporting campers, etc. Also, these numbers are not monitored 24/7. 

• If you need immediate assistance or to get a message to the Camp Supervisor or on-site staff, please call the Village of Lake 
in the Hills at (847) 960-7400 or Recreation Supervisor at (847) 960-7463 between 8:30am and 5:00pm 

• Camp Supervisors or Lead Counselors will contact you in case of an injury. 
• Opt-in for Text Messaging in e-Pact 
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WHEN AND WHY WOULD CAMP CONTACT ME? 
If you are contacted while your child is at FuntastiCAMP, it will be regarding behavior or severe medical issue with your camper.  
E-mail messages will be sent if we are delayed returning from an off-site trip, cancelations, etc. Text messaging will be utilized in 
addition to e-mails if parents have chosen to opt-in to receive them. 

 
WHAT IF I HAVE MORE QUESTIONS? 
We strongly encourage you to check out the Parent Handbook provided during registration or visit the Village website www.lith.org, 
which provides even more details about our program. If you have any further questions, e-mail is the preferred method to contact us 
anytime. 
 
Recreation Supervisor Camp Supervisor (Only responds during summer camp dates and times) 
Teresa Chapman, CPRP TBD for the current year 
tchapman@lith.org TBD for the current year 
Office: 847-960-7463 Office: 847-960-7469 
Cell: 224-713-8508 Camp Cell Phone: 847-815-9468 

 

http://www.lith.org/
mailto:tchapman@lith.org
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